DISTRIBUTORS

The Key To Profit

Return Authorization
Request Form

11035 Harry Hines Blvd. Suite 214 Dallas, Texas 75229
Phone: 214-351-0977 - Fax: 214-351-2022

REQUEST DATE:

Return Department: Manny Castillo Ext. 8666
manuel@awdistributors.com
Review our warranty policies at this link:
https://awdistributors.com/faq/

R.M.A. #

(INTERNAL USE ONLY)

UNITS WITH PHYSICAL OR WATER DAMAGE WILL NOT BE ACCEPTED ONLY UNITS RETURN UNDER WARRANTY
WILL BE EXCHANGED OR CREDITED AT OUR DISCRETION.

From

NO CASH REFUNDS

QTY: UNIT MODEL PURCHASED DATE

SERIAL NO. REASON

WARRANTY POLICY:

A) FORM MUST BE COMPLETED AND FAXED/E-MAIL TO RECEIVE A RMA NUMBER FOR WARRANTY EXCHANGES OR CREDITS.
B) A COPY OF THE COMPLETED FORM MUST BE SHIPPED WITH PRODUCT AND R.M.A. # BOLDLY DISPLAYED ON THE OUT

SIDE OF THE BOX.

C) ALL RETURNS MUST HAVE MATCHING SERIAL NUMBERS ON FILE-ITEMS WITH MISSING OR DEFACED SERIAL NUMBERS WILL

NOT BE WARRANTIED.

D) THE FOLLOWING PRODUCTS ARE NOT AVAILABLE FOR REPAIR, CREDIT OR EXCHANGE: KICKER, PIONNER SPEAKERS/

WOOFERS.

E) NO WARRANTY ON ANY BLOWN SPEAKER/WOOFER AND ANY PRODUCTS PURCHASED OVER ONE YEAR.
WARRANTY APPLIES ONLY TO PRODUCTS WITHIN 1 YEAR FROM DATE OF PURCHASE UNLESS
STATED OTHERWISE; MISSIND PARTS WILL BE CHARGED AT THE FOLLOWING FEES:

MISSING/DAMAGED BOX/PACKING

$12.00

MISSING/DAMAGED HARNES OR A/V CABLES

$25.00

MISSING REMOTE CONTROL OR INFRA-RED EYE $15-$30 & UP

MISSING/DAMAGED VIDEO BRACKET OR SHROUD $15.00

PRODUCTS RETURN WITHOUT A VALID RA NUMBER OR NOT WITHIN WARRANTY PARAMETERS WILL BE RETURNED
BACK TO YOU AT YOUR EXPENSE OR WILL BE DESTROYED BY A&W DISTRIBUTORS.

Thank you for your business!




